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Abstract 
 
 The internship that I had a chance to partake in provided me with valuable 
experience that I am able to use upon graduation to further improve my knowledge in the 
career path of my choice. I was presented with problems and tasks and asked to find the 
solution by using skills that I was not aware I possessed. Due to this, I now believe I am 
more valuable to potential employers when I begin my application process for a job.  
 
 

Introduction 
 

1. Why did you choose this internship? 
 

 To be honest, I chose this internship because it was my senior year, and it was 
required to complete an internship in order to graduate. That being said, I did not just go 
through “Compass” applying to every internship opportunity that I could find. When 
reading the description for this internship process, the author spoke about having the 
chance to work for an entrepreneur and that is something that I found very interesting. 
Also, since I am in the field of IST, the ability to be working with websites and the 
Internet also interested me.  
 

2. Describe the organization in which you interned. 
  
 
a. What was the type of organization (company, University, Government agency, etc.)?  
 
 The organization that I interned at was technically referred to as 
“SaveMeFromForeclousure.com”, however I soon came to realize that this was just the 
tip of the iceberg. The company is actually owned by Penn State graduate Justin Lee, 
and it is essentially an organization that provides foreclosure help to homeowners that 
are in trouble of losing their home, and in need of immediate help. This may sound like a 
simple concept that has been in use for several years, however, the reason that this 
company is so popular is because you can gain access to a tremendous amount of 
information from real estate experts right off the internet.  
 
b. What products/services does the organization offer?  
 
 From the website described above, it then spawned tons of other domain names 
that were specifically tailored to stopping foreclosure in specific cities, and to do this, 
many domain names were bought before anyone else had the idea. Apart from offering 
information that homeowners can buy and utilize, several blogs were also created to 
help individuals with tidbits of advice that can be very valuable 
 
c. Who are the customers/clients of the organization?  
 
The customers of the organization would be any homeowner that is seeking immediate 
help in stopping foreclosure on their home, looking for the best possible agent to sell 
their home, or even the best method available to acquire a short sale on their home. The 
organization also consists of clients, such as other real estate investors, or even people 
looking to begin a company similar to Justin’s, that he provides direction to and guides  



down the correct path.  
 
d. Who are the major competitors (U.S. and worldwide) of the organization? What is the  
organization doing to overcome the competition?  
 
 The major competitors of the company would be similar foreclosure business’ that 
are not only operated through the use of the Internet, but also local real estate 
businesses. I believe the first step Justin took in overcoming the competition was making 
it an online foreclosure company. By doing this, he can help homeowners in any part of 
the United States without having to actually be present geographically. The second step 
Justin took in overcoming the competition was by recognizing the growing trends of the 
Internet, and optimizing his knowledge of every possible angle, which definitely has 
allowed him to gain an edge on the competition.  
 

The Internship Position 
 

1. What methods/resources did you use to find this internship? 
 
 I used the job posting board that was specific to IST at Penn State, “Compass”. I 
used an advanced search to look for internships only, as well as a few keywords which 
led me to it. 
 

2. For which department(s) in the organization did you work? 
 
 I worked as an unpaid intern while working for the company. I was in 
contact with the CEO of the company, Justin Lee, and the technician of the 
websites, Mike, on a daily basis through e-mail.  
 

3. Describe each assignment you worked on. 
 
 During my time working at this company, I was involved in a number of 
assignments. The main focus of my duties was to work with the domain names owned 
by the company and increase the amount of traffic that is being driven to the sites 
through search engines. In order to do this, I was taught a number of different methods 
that could be utilized in order to achieve the best “Search Engine Optimization” (SEO).  
Some of my duties involved creating videos based on the information on foreclosure 
advice, and complete a series of steps submitting these videos which would drive traffic 
back to the focal website.  
 
a. Which was most rewarding? Which was least rewarding? Explain both.  
 
 I started with very minimal knowledge of search engine optimization prior to 
beginning to the internship. Through proper tutelage and guidance, I was able to not only 
grasp these concepts, but I am very confident I would be able to teach them to new 
interns who begin just like I did. The most rewarding part of that, is the fact that my 
internship was almost completely a virtual internship. This meaning that almost all of the 
lectures and orientations were done either by e-mail, video, webinar, or telephone. The 
fact that I could possess this much knowledge with out ever having physical lessons 
taught is very rewarding to me.  
 The least rewarding part would be that because it was unpaid, I believe I failed to 



drive myself to understand as many concepts as I would have liked. I believe at some 
points, the internship learning was put on the back burner to schoolwork, when in reality 
it was more important than any homework or essays I may have been working on at the 
time.  
 
b. Although you were working for a specific department, explain how your assignments  
impacted the organization on a global level.  
 
 I believe that since the organization I worked for was based over the Internet, the 
assignments I completed definitely impacted on the global level. Real estate advice is 
useful anywhere in the world, not just the United States, and although the company may 
be only physically helpful to people living in the US, the advice can be used worldwide.  
 

4. Did you face any challenges or difficulties in your assignments? How did you solve 
these issues? 

 
 Like I said before, I was new to most of the concepts being covered when I began 
my internship. A lot of the assignments I used trial and error, or taught myself when I 
believed it was possible. However, if I ever encountered a problem I could either e-mail 
or call Justin or Mike, and I would receive an answer in under 24 hours.  
 

5. How do you think the internship assignments you completed correlated with your 
classroom knowledge? 

 
 I believe my internship assignments correlated with my classroom knowledge 
mainly through the technical aspect of working the Internet. I essentially learned how to 
master “WordPress”, which is website that allows users to create their own websites. I 
recall in SRA 471, our instructor required us to create a blog using a similar website, and 
because of my internship, I was easily able to navigate and complete the assignments.  
  

Corporate Culture 
 

1. Did you like the working atmosphere in the organization? Please explain.  
 
 Although the internship program mainly entailed a virtual relationship, I still believe 
that the working atmosphere was excellent in the organization. We were required to call 
in once a week for a conference call, and at this time we could outline ideas, problems, 
or concerns which would be addressed in detail. Like say I said before, E-mails were 
constantly exchanged on a daily basis, and there was plenty of room for new ideas to be 
proposed in which Justin was very open too.  Also, Justin was very understandable 
about the current situation of attending classes at Penn State and was very lenient in 
accepting hours in which I was able to work. It was a great atmosphere to work in.  
 
 
2. Reflect on the culture within the organization.  
 
 The culture of the organization was similar to my own. The values and beliefs were 
that of success that would be achieved through a professional method of conducting 
business. There were times in which we would discuss sporting events after speaking 
business, which also allowed connection on a different level then that of boss and 



employee.  
 
a. What cultural norms were explained to you?  
 
 The main cultural norms that were explained to me were pretty much understood. 
Justin expected a certain level work that I would have to complete, and this had to be 
completed in a timely manner or he would be upset.  
 
b. What cultural norms did you pick up on?  
 
Since this was an online internship, many norms could not be visually examined, they 
had to be interpreted through the conversations we had over e-mail and conference 
calls. I picked up on the fact that although Justin meant business, he understood that I 
was still in college and my main focus would be on completing my course work, then my 
internship work. I also understood that I would not be allow to completely blow off the 
work, and times when my main focus drifted away, he would make sure I got back on 
track.  
 
c. Did you gain any insights about corporate culture that you will take into consideration 
when searching for full�time employment?  
 
 Yes, I picked up on the fact that in order to run a successful company you must 
balance the line of respect you show your employees, with the line of discipline you 
show. Not enough respect, and too much discipline will yield an employee that is not 
motivated to work for you, and the results will show. Too much respect and not enough 
discipline will yield employees that will learn they can get away with too much, and the 
results will also show. In order to provide your company with the best chance to 
succeed, you must show your employees the right amount of discipline so they complete 
the job correctly, with just enough respect to keep them motivated.  
 

Diversity 
 
1. Given the above definition of diversity, describe a situation in which you showed 
respect to a person (or people) with diverse characteristics.  
 
 Diversity in the sense that was described above was not truly experienced in my 
internship because of the fact that it was done virtually. However, there were certainly 
times in which I felt I could complete a task in a different manner, but allowed the 
instructors to teach me their ways which usually proved to be the correct way. 
 

 
 

Communication 
 
1. In what ways did you communicate information within and outside of the organization?  
 
 Our main means of communication was done through the use of E-mail, Webinars, 
conference calls, and text. Even if the internship was comprised of all individuals that 
were in close proximity geographically, the most efficient means of communication would 
still have been through the above mentioned methods.  



 
2. Were there examples of good communication skills being utilized by the employees? 
Please explain.  
 
 I would say that there were excellent communication skills utilized by employees. 
Like I stated earlier, although most of the individuals I was working with were located on 
the Western coast, any questions I had were responded to in less than 24 hours, but 
usually within 2-3 hours. Not only would the question be answered, but many problems 
experienced were also figured out and the solutions sent out in the same time frame.  
 
3. How would you improve the effectiveness of the communication within the 
organization?  
 
 Honestly speaking, I do not believe communication could be more effective within 
the organization. The only thing I could think of would be having “Chat” application 
similar to Instant Messenger, that could have employees logged onto at all once and 
could communicate that way.  
 

Career Reflection 
 

1. How did the internship relate to your field of study?  
 
 The internship related to my field of study because I am highly interested in 
seeking a career in the world of technology. Since my entire internship took place over a 
means of technology, I would say that it is highly related. Although it does not seem to fit 
in with my major of “security and risk analysis”, I believe the growing threat of security no 
longer related to physical security, but mainly technological security, and any minor 
advantage this internship may have provided will greatly help.  
 
 
 
 
2. What conclusions have you drawn regarding your future career goals as a result of 
this internship?  
 
 I believe that this internship opened my eyes to a new growing trend in technology 
that I previously was not very familiar with. I was not aware the huge amount of money 
being invested into search engine optimization these days, and for some reason if my 
goal of being involved in counter-terrorism does not happen, I could always use the skills 
I learned to start a new career.  
 
3. One of the purposes of the internship is to help you figure out your long�term career 
goals. What steps do you plan to take to obtain your dream job (either at this 
organization or another organization)?  
 
 I believe that this will be a great source of recommendation for future employers to 
contact. Justin is a great guy that I believe will do anything in his power to help me if 
need be, when it comes to future career opportunities.  
  
  



Conclusion 
 

1. Would you recommend that other students within the College of IST have the 
opportunity to intern at this organization? Explain why or why not.  
 
 Yes, I highly recommend interns seeking a great opportunity to work with 
professionals, who are understanding of the requirements asked of them from other 
professors, seek to work with this organization. The entire company is growing so plenty 
of new opportunities will be available for a wide array of interns with multiple abilities.  
 
2. What advice would you give to a student who is ready to start his/her internship 
assignment? 
 
 I recommend that they begin looking before sophmore year begins. With today’s 
economy there are not many opportunities being offered to students with the amount of 
resources they are cutting down on. Even if the internship is not being paid, it still costs a 
company a certain amount of resources to keep the program up and running, so start 
looking early and be prepared to be denied, you can always try again.  


